Case Study

The Trust runs Good Hope, Heartlands, Solihull, and Queen
Elizabeth hospitals in Birmingham and the West Midlands.

For information on auditing contact James Paine,

Director - Business Development
E: james.paine@pcmg.co.uk
M. 07500926850

In 2011 PCMG worked with Queen
Elizabeth Hospital and Heart of England
NHS Foundation Trust.

PCMG recovered while working
with Queen Elizabeth Hospital.

PCMG recovered for Heart of
England NHS Foundation Trust.

In 2017 Heart of England NHS Foundation
Trust and University Hospitals
Birmingham NHS Foundation Trust
merged.

The now merged University Hospitals

“My experience of PCMG’s customer
service has been a positive one and
the process of working with PCMG
has delivered significant cost
recoveries for our Trust.”

P M ( | professional cost
management group

Birmingham NHS Foundation Trust signed
up to PCMG’s auditing services in January
2020, via the CCS Framework.

PCMG carried out extensive analysis work,
in order to uncover any overcharges and
possible savings on behalf of the trust.

To date, refunds totaling have
been recovered, with an annual saving of
secured going forward.

PCMG continue to monitor the trust’s
invoices, in order to report on the
quantitative savings in real time.
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